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PTO/SB/81 (10-00) 
Approvod for use through 1 0/31/2002. OMB 0651-0035 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF commerce 
Under the Paperwork Reduction Act or 1995. no parsons are required to respond to a collection of Information unless It display a valid OMB control number. 





Application Number 


09/137,989 


REVOCATION AND SUBSTITUTE 
POWER OF ATTORNEY OR 
AUTHORIZATION OF AGENT 


Filing Date 


Auqust21, 1998 


US Patent No ./Issue Date 


6,177,932, Issued: 1/23/01 


First Named Inventor 


Frank A. Galdes et a/. 


Group Art Unit 


2100 




Attorney Docket Number 


20115-07858 



I hereby revoke all previous powers of attorney or authorizations of agent given in the above-identified application, and I 
hereby appoint: 

Practitioners) named below: 



Name 


Registration Number 


Daniel R. Brownstone 


46.581 


John T. McNeils 


37.186 


Robert R. Sachs 


42.120 



as my/our attomey(s) or agent(s) to prosecute the application identified above, and to transact ell business in the United States 
Patent and Trademark Office connected therewith. 



Please change the correspondence address to, and associate the above-identified application with: 



Practitioners at Customer Number 



00758 



OR 



□ Firm or Individual Name 



Address 



Address 



City 



State 



Zip_ 



Country 



Telephone 



Fax 



I am the: 

I I Applicant/Inventor. 

Assignee of record of the entire interest. See 37 CFR 3.71. 
Statement under 37 CFR 3. 73(b) Is enclosed. (Form PTO/SB/96). 



SIGNATURE of Applicant or Assignee of Record 



Name 



John Huyett 




Title 



ChiBf Financial Officer 



Signature 



Date 



NOTE: SlgnaturesNsfajl fne Inventors or 
than one signature is required, see below 



assignees of record of the entire Interest or their representatlve(s) are required. Submit multiple forms if more 



Total of 1 forms are submitted. 
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Certificate Under 37 CFR § 3.73(b) 



Arty. Dkt- No-: 2011 5-07858 



Frank A, Galdes, Mark A. Ericson 



09/137,989 August 21, 1998 



6,177,932 Issued: January 23, 2001 



Kana Software, Inc. 



Applicant: 

Application No,:/Filing Date 
U.S. Patent No.:/lssue Date 
Name of Assignee: 

Type of Assignee (e.g. corporation, partnership, 
university, government agency, etc.); 

The above-mentioned Assignee certifies that it is the assignee of the entire right, title and interest in the patent application 
identified above by virtue of cither: 

A, □ An assignment from the inventor of the patent application identified above. The assignment was recorded 
in the Patent and Trademark Office at Reel , Frame , or for which a copy thereof is attached; OR 

B. El A chain of ride from the inventor, of the patent application identified above s to the current assignee as 
shown below: 



Corporation 



1. From: Frank A. Galdes and Mark A. Ericson 
To: NctDialog, Inc.. 



The document was recorded in the Patent and Trademark Office at 

Reel; 94QQ and Frame: 0965 , or for which a copy thereof is attached. 



3. 



From: Net Dialog, Inc. 

To: Kana Communications, Inc. 



The document was recorded in the Patent and Trademark Office at 

Reel: and Frame: , or for which a copy thereof is attached. 



Kana Communications, Inc. 



Kana Software, Inc. 



From: 
To: 

The document was recorded in the Patent and Trademark Office at 

Reel: 013699 and Frame: 0303 , or for which a copy thereof is attached. 



□ Additional documents in the chain of title are listed on a supplemental sheet. 

O Copies of assignments or other documents in the chain of title are attached. 

The undersigned has reviewed all the documents in the chain of title of the patent application identified above and, to 
the best of undersigned's knowledge and belief, title is in the assignee identified above. 

The undersigned (whose title is supplied below) is empowered to sign this certificate on behalf of the assignee, 

I hereby declare that all statements made herein of my own knowledge are true, and that all statements made on 
Mormation and belief are believed to be true; and further, that these statements are made with the knowledge that willful false 
statements, and the like so made, are punishable by fine or imprisonment, or both, under Section 1 001 , Title 18 of the United 
States Code, and that such willful false statements may jeopardize the validity of the application or any patent issuing thereon. 




Signature 
John Huyei 



Name 

Chief Financial Officer 

Title j 

I 

i 
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JULY 02, 2003 

FENWICK & WEST LLP 
DANIEL R. BROWNS TONE 
SILICON VALLEY CENTER 
801 CALIFORNIA STREET 
MOUNTAIN VIEW, CA 94041 




PTAS 



UNITED STATES DEPARTMENT OF COMMERCE 
Patent and Trademark Office 

ASSISTANT SE C R ETARY ANQ COMMISSIONER 
OF PATENTS AND TRADEMARKS 
Wbsrtnglan, D.C £0231 



'700034974A* 



+7O0C34&74/K 



UNITED STATES PATENT AND TRADEMARK OFFICE 
NOTICE OF RECORDATION OF ASSIGNMENT DOCUMENT 

THE ENCLOSED DOCUMENT HAS BEEN RECORDED BY THE ASSIGNMENT DIVISION OF 
THE U.S. PATENT AND TRADEMARK OFFICE. A COMPLETE MICROFIIM COPY IS 
AVAILABLE AT THE ASSIGNMENT SEARCH ROOM ON THE REEL AND FRAME NUMBER 
REFERENCED BELOW. 



PLEASE REVIEW ALL INFORMATION CONTAINED ON THIS NOTICE. THE 
INFORMATION CONTAINED ON THIS RECORDATION NOTICE REFLECTS THE DATA 
PRESENT IN THE PATENT AND TRADEMARK ASSIGNMENT SYSTEM. IF YOU SHOULD 
FIND ANY ERRORS OR HAVE QUESTIONS CONCERNING THIS NOTICE, YOU MAY 
CONTACT THE EMPLOYEE WHOSE NAME APPEARS ON THIS NOTICE AT 703-308-9723. 
PLEASE SEND REQUEST FOR CORRECTION TO; U.S. PATENT AND TRADEMARK OFFICE, 
ASSIGNMENT DIVISION, BOX ASSIGNMENTS, CG-4, 1213 JEFFERSON DAVIS HWY, 
SUITE 320, WASHINGTON, D.C 20231. 



RECORDATION DATE: 06/30/2003 REEL/FRAME! 013767/0688 

NUMBER OF PAGES : 5 

BRIEF: MERGER (SEE DOCUMENT FOR DETAILS). 

ASSIGNOR: 

NETDIALOG, INC. DOC DATE: 09/28/2000 

ASSIGNEE: 

KANA COMMUNICATIONS, INC. 
172 CONSTITUTION DRIVE ' 
MENLO PARK, CALIFORNIA 94 025 

SERIAL NUMBER: 09343560 
PATENT NUMBER': 617@932 



FILING DATE: 06/30/1999 
ISSUE DATE: 01/09/2001 



MAURICE CARTER, PARALEGAL 
ASSIGNMENT DIVISION 
OFFICE OF PUBLIC RECORDS 



Received from < +14153950879 > at 8/5/03 7:43:31 PM [Eastern Daylight Time] 



^06-05-2003 04:40PM FR0M-FENWICK4WEST SF 



+14153950879 



T-412 P. 006/010 F-458 



Form PTO-1595 

(Rev. 03/01) (modified) 

OMB No , 065 1-0027 (exp 5/3 1/2002) 



RECORDATION FORM COVER SHEET 
PATENTS ONLY 



U.S. DEPARTMENT Of COMMERCE 
U.S. Patent And Trademark Offico 



To the Honorable Commissioner For Patents: Please record the attached original documents or copy thereof: 



1 . Name of conveying party(ies): 

Netdialog, Lie. 
Additional name(s) of conveying party(ics) attached? 

□ Yes [g] No 



3. Nature of Conveyance: 

[~] Assignment [><3 Merger 

n Security Agreement [D Change of Name 

□ Other: 



, Execution Date: September 28, 2000 



2. Name and address of receiving party(ies): 

Name: Kana Communications, Inc. 

Internal Address: 



Street Address: 



172 Constitution Drive 



City: Menlo Park, 

State: CA Zip: 94025 

Additional name(s) & address(es) attached? 
□ Yes No 



4. Application number(s) or patent number(s): 

If this document is being filed together with a new application, the execution date of the application is: 



A. Patent Application No. (s) : 



B. Patent No.(s): 
6,172,932 

Additional numbers attached? LJ Yes No 



5. Name and address of party to whom correspondence 
concerning document should be mailed: 


6. 


Total number of applications and patents involved: [ 1 ] 


Name: 


Daniel R. Brownstone, Esq. 


7. 


Total fee (37 CFR 3.41): $40.00 


Internal Address: 


Fenwick & West LLP 




□ Check Enclosed 


Street Address: 


Silicon Valley Center 
801 California Street 




□ Fee Transmittal Enclosed 


City: Mountain 
View 


State: CA Zip Code: 94041 




13 Charge the indicated fees to the below mentioned 
deposit account. 






8. Deposit Account No,: 19-2555 



DO NOT USE THIS SPACE 



9. Statement and signature: 

To the best of my knowledge and belief, the foregoing information is true and correct and any attached copy is a 
true copy of the original document. . "\ ^4^^ 

Daniel R. Brownstone Reg, No, 46,581 ^^^i^V^i 3d tap? 

Name of Person Signing Signature Date 

Total number of pages including cover sheet, attachments, documents: [6 1 

Mail documents trt be recorded with required cover sheet information to: Mail Stop Aufgnmcnt Recordation Services, Director of the U.S. Patent and Trademark Office, P.O. Box 1450, 

Alexandria, VA W3l>-M50. 

Caiio Docket No.: 201 15-07858 
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Delaware 



PAGE 1 



7Ke first State 



I, HWXHET SMITH WINDSOR, BECREEAKY Otf STATE OF THE STATE OF 
DEIASARE, DO HERETO CERTIFY THE ATTACHED IS A TRUE AND CORRECT 
COPY OP THE CERBIFICAJE OF OWNERSHIP r WHICH MERSES: 

"NETDIALOG, INC.", A CALIFORNIA CORPORATION, 

WITH AND INTO COMMUNICATIONS , INC." UNDER THE IffiME Off 

«K»NA COMMUNICATIONS, INC.", A CORPORATION ORGANISED AND 
EXISTING UNDER TEE LAWS OF THE STATE Off DATAWARE, AS RECEIVED 
AND FILED IN THIS OFFICE THE TWENTY-EIGHTH DAY OF SEPTEMBER, 
A..D- 2000, AT 9 O'CLOCK A.M* 



3058359 8100M 





Barrltt Smhh Windsor. Swgwry of Swb 



AUTHENTICATION : 2453832 



030369639 



DATE: 06-05-D3 



RECEIVED DMI-OS aS:06AM 



FRCUH026785418 
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entity: 

HUSK That the Coiportfion ma tacorporatod and *Hy Wnwad note 
the (Mural Corporation l^wcifd»Sl*teofDetewa»i 

SECOND: ThatfceCwpo«ifc» 
cf capital stock ofnriDialog. 

THIRD: Th*ti«U5UlogwABii»g^ 
and into afowigftcciporifioii. 

usmmctf all of artDtalorfs rUbb, obligation*, IWfllta^WO^^ 

FIFTH: Thai tiw Catpoatfion'a Boated ofDkertOW dnjy adopted the 
&llc7wbgt6SOlutkqi» onttti 28thd^pf6ppwmlw l 2000: 

with and fato iho Comrita tfuwwn to fa tw *ftd proving of CO Wttfieito or 

to to pwviikM of to Pritwi* Ca*,_«* g 
OwnnWltoS MtDiikg, into Km* CDnatuniutfenfc ^f*** 

M NDW« rmSEfmSk BE it TOSOLV1D, fes mo Merger, pwfwnm Soakn2S3 of** 

**E301jVH> FURTHBB, ft* SubjUloy «2uOL b* the tappnvB coxpOiriw p|-* *o 
eJS^4il.oftha*^M^ 

to Qto pcvisiMU of fef Crtftrob Cod* ind tfe Cqrpocrtto dtfP wottate to wttotooco as flu 



smvl 



ABSOLVED WttlTO Jut up* ft* B ^^ ta ^S 
u& iH istioa woposmy to mastiff tta 



oxvisxatt or m&aRtfiwa 

FXISD Q*i 00 AM 09/28/2000 
001191*72 - 30S3159 
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iktsxlttbilitta; 



■SE90LVBD FD»H« tbtfupoo d»WW»w »»», <wJ by vfatue ef tb» MttffJ, tl» law* 



"KKSOLVZD FURTB1B. thot *e *», ami pwtiau of to D«hw^ Me^r 

«JUt8QLVED TOSOHKIL Out 3* Jtfntf officcn ofH* Qnorattni and Ctfuji of Am 

turt HmiscdtDv providing Dotttte^ 
flinch* Otbr^X^ 
fcrm*arido*ni»ii**i*^ 

«btauntag wunato flom ttW pmbi ud fvmmxt&L or npltfory nqr b« 

ttootamy or advinMo to gfifegttufr tfa» puujotw thu fttfcgcfeie Mohttoo nd to cany ps* flic 



Rmatodir qftbbpagt tenntianaUy l<$ Monk 
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N Wni^BSS WHEREOF, th. *^gtaz™**>* to ******* * 
Ownmfa^ Men* <vft**3Satd»y of Septnnbnr> 2000. 



KANA COMMUNICATIONS, INC. 



Br. 



C^tofEsweUlivc Officer 
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Date: August 4, 2003 
To: 



FENWICK& WEST LLP 

SAN FRANCISCO OFFICE | 275 BATTERY ST., SUITE I5OO I SAN FRANCISCO, CA 94III 
TEL 4i5.875.23OO I FAX 4i5.28l.i350IWWW.FENWICK.COM 



Facsimile Transmission 
Confidential 

Client-Matter No.: 20115-07858 



Name 


Fax No. 


Phone No. 


U.S. Patent and Trademark Office 
Group Art Unit 2100 


(703) 746^7240 





From: Daniel R. Brownstone 
Reg. No. 46,581 



Phone: (415) 875-2358 



Number of Pages with Cover Page: 1 0 Original Will Not Follow 



Message; 




20 II 5/07858/Sf /5 J 04730. 1 



CAUTION - CONFIDENTIAL 

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED AND CONFIDENTIAL 
INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE OR THEIR 
DE SIGNE E, IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY 
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPY OF THIS COMMUNICATION IS STRICTLY 
PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION LN ERROR PLEASE IMMEDIATELY NOTIFY 
US BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. 
POSTAL SERVICE. THANK YOU. 

IF YOU DO NOT RECEIVE ALL OF THE PAGES, OR IF THEY ARE NOT CLEAR, 
PLEASE CALL PAT FLOWS AT (415) 875-2416 AS SOON AS POSSIBLE. 
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PTO/SB/21 (modified) 
Approved for use through xx/xx/xx, OMB 0651-0031 
Patent and TrademarK Office: U.S. DEPARTMENT OF COMMERCE 



0001 /PTO U.S. Department of Commerce 
Rev. 1 0/95 Patent and Trademark Office 

TRANSMITTAL FORM 

(to be used for all correspondence during pendency of 
filed application) 


App Number/Filing Date 


09/1 37,989 / August 21 , 1 998 


USPN / Issue Data 


6,177*932 1 January 23, 2001 


First Named Inventor 


Frank A. Gal das etal. 


Group Art Unit Number 


2100 


Examiner Name 


Not known 


Total Number of Pages In This Submission 


10 


Attorney Docket Number 


20115-07858 





ENCLOSURES 


(check all that apply) 


n 


Fee Transmittal Form (in duplicate) 




□ 


Issue Fee Transmittal 


□ 


Q Check Enclosed 




□ 


Letter to Chief Draftsperson 


Return Receipt Postcard 




□ 


Formal Drawing(s): 


n 


Response to Notice to File Missing Parts 






[ J Sheets) of Flgure(s) [ ] 


□ 


Assignment & Recordation Cover Sheet 




□ 


Appeal Communication to Board of Appeals and 


□ 


Declaration 






interferences 


□ 


Power of Attorney 




□ 


Appeal Communication to Group 


□ 


Application Data Sheet 




□ 


(Appeal Notice, Brief, Reply Brief) 


□ 


Information Disclosure Statements PTO-1 449 




Certified Copy of Priority Documents) 




I I Copies of IDS Cited References 




□ 


After Allowance Communication to Group 


□ 


Request for Corrected Filing Receipt 






Fax cover sheet 


□ 


Request for Correction of Recorded Assignment 




□ 




□ 


Amendment/Response; [ ] Page(s) 




□ 






□ After Final 




□ 




El 


Certificate Under 37 CFR 3.73 (b) 




□ 






Revocation and Substitute Power of Attorney 




□ 




REMARKS: 



SIGNATURE OF ATTORNEY OR AGENT 


Signature: ^ 




Attorney/Reg. No.: 


Daniel R. Brownstone, Reg. No. 46,581 Dated: 


August f , 2003 



CERTIFICATE OF FACSIMILE TRANSMISSION 

l hereby certify that this correspondence, Including the enclosures Identified above, is being transmitted on the date shown below via facsimile 
to: Gau 2100, Commissioner for Patents at tne facsimile number Indicated bejcw, 



Signature: 00 




Typed or Printed Name: 


Daniel R. Brownstone 


Dated: 


August ,2003 


Facsimile Number. 


1-703-746-7240 
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